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! Assignment 2.16: Observing Communication in the Workplace 
 
Overview and Purpose: 

• A Workplace Observation is when you go to “look and see” at a workplace for a short time, 
20 minutes to 1 hour.  
 

• The aim is to see different jobs and work environments, different forms of communication, 
and customer service behaviors. 
 

• You can do this on your way home at a public space such as a café, bank, hospital, construction 
site or store. These locations should not require you to ask for permission. 
 

• You can also conduct an observation after acquiring formal permission through a process 
similar to that of arranging an informational interview. This approach will be needed at 
places that require access into a workplace, where you can stand out of the way in a space 
that does not require safety clothing. Examples of these situations include a car repair 
workshop, panel beating workshop, or inside a restaurant kitchen.  
 

• By doing observations, you start to build a relationship with an employer. This will make it 
easier to ask to come back for an informational interview, job shadowing or for your 1-day 
work experience. 

 
Observation Questions: 
With a partner, you will do observations at 2 different workplaces. Decide in advance who will be 
Observer #1 and Observer #2 for each one (switching roles for the two workplaces). Each person is 
responsible for being able to answer the questions assigned to them. When describing a job they 
observed, both people should describe different jobs (where possible). This means that for example 
in a restaurant, one person would observe the cashier and the other the waiter. 
 

Everyone Observer #1 Observer #2 

What is the name of the 

company? 

What job did you observe? What 

did they do and what equipment 

did they use? 

What job did you observe? What 

did they do and what equipment 

did they use? 

What type of business is it? What forms of communication 

did you see? 

Describe any good customer 

service you saw.  

What products or services does 

the business offer? 

How did the supervisor 

communicate with the 

employees? 

Describe any bad customer 

service you saw. 

Complete the questions in the 

form to the best of your ability. 
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